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SERVICE BULLETIN 

Subject: INBOARD-ROLLSTOP JAMMING ON BASEPLATE 

Applicable Products: S AND K 5500 SERIES LIFTS 

Effective Date: 03-02-06  

Ricon service bulletins are for use by professional service technicians, and are not intended for use by 

non-professionals or amateurs.  Service bulletins alert technicians to issues that may occur with Ricon 

products, and are intended to assist the technician in the proper service of those products. 

Professional service technicians have the background and knowledge to perform maintenance work 

properly and safely. 

An issue described by a service bulletin does not necessarily apply to every unit in a product line.  A 

Ricon authorized service technician will be able to determine which units can benefit from the 

information provided here. 

 

Implementation: 
Ricon strongly recommends the incorporation of this service bulletin as soon as possible. 

Caution: When drilling holes be careful of wires and hoses that could be behind plate. 

Corrective Action: Install Guide blocks.  

Parts Involved: 2 of the part # 34343 Guide blocks and # 34519 3/16” Rivets. These 
parts can be ordered by calling 1-800-322-2884, please have lift Serial number when 
calling.  
 

 

 

 

 

 

 

 

 

 

 

 

 

Figure [1] BASEPLATE 

• DRILL TWO 3/16” HOLE IN BASEPLATE AS SHOWN. 

• USE A STOP ON THE DRILL BIT, SO THE DRILL GOES 
NO MORE THAN A ¼” INSIDE THE PLATE. 
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Figure [2] GUIDE BLOCKS 

• INSTALL GUIDE BLOCKS USING 3/16” RIVETS. 


